ROSETTA STONE WILL NO LONGER BE AVAILABLE AFTER 8/30/2011

Dear Rosetta Users,

In order to access Rosetta Stone, you must be an active duty member currently assigned to Hurlburt. If you meet the above criteria, proceed with the following:

1. Stop by the Base Library and register for a library card.

2. Sign and return the second page of this document by email, fax, or drop it off at the library.

3. Send me an email with a User ID and Password of your choice, (minimum six characters, no special characters), so that I can setup your account on the ACC Portal.
4. Once a license becomes available, you will receive a confirmation email showing your login information or click below to access the ACC portal to Rosetta Stone:

http://hqacclibrary.onlinelanguagelearning.com/en/welcome
Please save this email for future reference and account reactivation.  And be sure to read the Rosetta Online Language Learning Policy below.
If you have any questions, you may contact me by email or by phone.

Vielka Forbes

System Administrator

Hurlburt Field Base Library
vielka.forbes@hurlburt.af.mil
(850) 884-6266 (Work)
(850) 884-6050 (Fax)

***********************************************************************
Rosetta Stone Online Language Learning Policy 
Mission Support Resource for Active DoD Members with current CAC
 (User account must show active base e-mail address or it will be deactivated)
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
Active User Accounts are shared by 17 ACC & AFSOC Base Libraries 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
Would you please help to maximize the use of our limited user accounts, 
by not keeping your account activated unless it’s being used? It can be reactivated at any time.
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
If you do not intend to use this resource, please do not request an account until you are ready to use it.  The site license shares active user accounts.  If you don’t plan to use it, you keep other people on a wait list unnecessarily until your account is deactivated, IAW guidelines below.

1.  If you request a user login account but don’t login within 2 weeks, the account will be deactivated to allow active user’s access to their online language learning courses.

2.  If you use this resource but remain inactive for 4-6 weeks, your account will be deactivated until you are ready to use it.
3.  IMPORTANT: Your account will never be deleted – just set to inactive until you are ready for it again.  Your user account can be reactivated whenever you are ready to use it.  Please don’t request reactivation if you don’t intent to use it.  

4.  . Please be sure to use the “Sign out” button/link in the top right corner of the screen when you log out so your usage date will be updated.

* * * Your help will be greatly appreciated by all online language customers sharing this resource* * *
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